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ABOUT L&L

• Line & Length was founded to offer a genuine alternative to big 
agencies who didn’t have time for the small details and the cavalier 
approach of flashy consultants and online ‘experts’ robbing trusting 
clients blind

• We are an intelligent, no-nonsense marketing and communications 
consultancy who pride ourselves on ingenious, logical and impactful 
business solutions

• From international strategy to the smallest details of content 
development, our team prides itself on delivering optimum results to 
our clients – each and every delivery
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ABOUT L&L

• With a truly national reach, with 
offices in Perth and Melbourne 
and partners and team members 
in Sydney

• With the exception of Darwin, we 
service clients in every capital city 
of Australia, as well as Papua New 
Guinea
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A passionate, growth-focused business 
professional, who makes life easier for our 
valued clients. 

With rich experience across project 
management, HR and of course marketing, 
Heather has helped create successful and 
profitable associations across corporate 
Australia and overseas.  

Now, as the voice of reason and detail 
aboard the good ship Line & Length, she 
continues her legacy here, helping clients 
towards triumphs of their own. 

Industry experience – 20 years

Heather 
Hughen

Account Manager

“Train" as he is known, began his career in 
short copy for his University paper before 
graduating to policy writing before 
becoming a published social commentator 
and writer with the Education Department.  

A 16-year stint in corporate affairs working 
with the media and leading marketing 
initiatives across the FMCG landscape 
followed.  

All the while Train has created compelling 
communications across fields as diverse as 
marketing, entertainment, comedy, sports, 
music and training & development. 

Industry experience – 28 years

Marlon 
Forrester
Managing Director 
& Head of Client 
Services

OUR TEAM
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With a career spanning the globe, Keith has 
worked with some of the biggest and most 
challenging brands across geographies, 
markets and cultures. 

As Head of Strategy he delivers insights-
based, structured and smart solutions for our 
clients. Whether it’s B2B or B2C and no 
matter what the industry, our clients receive 
valuable strategic plans and guidance, 
executed to the highest standard by the 
L&L team. 

Common sense, clarity and insight are 
hallmarks of his approach. 

Industry experience – 18 years

Keith
Widelski

Director & Head of 
Strategy



OUR SERVICES AND EXPERTISE
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OUR SERVICES & EXPERTISE

• We place ourselves at the heart of our clients’ 
challenges and opportunities, positioning 
ourselves to deliver the perfect solutions

• Whether starting at the foundations of a 
concept, through to refining the strategy or 
go-to-market communications, we are experts 
in advancing the way clients do business
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SERVICES & EXPERTISE
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BUSINESS & 
MARKETING 

STRATEGY & PLANNING

Go-to-Market

Channel & Category

Brand

Commercial

Communications & Content

EXPERIENTIAL, EVENTS 
& BRAND ACTIVATION

Sponsorship Activation

B2B Experiences & Events

B2C Experiences & Events

End-to-End Brand 
Experiences

Partnerships & Sponsorship

COMMUNICATIONS 
& COPYWRITING

Website Development 
& Content

Content Creation

Copywriting

Database Engagement

DESIGN, PRINT & 
COLLATERAL

Corporate/Brand 
Guidelines

Creative Services

Design Thinking Workshops

Graphic Design

Print Solutions

Brand Positioning & 
Messaging

Digital Animation



EXECUTION PARTNERS
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EXPERIENCES, EVENTS & 
ACTIVATIONS

RETAIL & 
GO-TO-MARKET

FILM, WEB 
& DIGITAL

CREATIVE, DESIGN & 
PRINT



OUR CLIENTS & OUR WORK
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WHO WE WORK WITH

• Established businesses – From blue chip corporations to SME’s, we 
help streamline and enhance processes, address key issues, or seize 
new opportunities

• Start Ups, New Products & New Brands – We build foundations for 
success, ensuring the strategy, systems and processes are in place 
to make building a business or brand, easy. 
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SOME CURRENT CLIENTS
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NCRYPT CELLULAR
L&L help NCrypt bring privacy and data security software and hardware to individuals, small businesses and corporations through creative and effective communication. 
WORK, CHANNELS, TOUCHPOINTS & COLLATERAL DELIVERED:

Marketing Strategy • Blogs • Social Media Posts • Content Strategy & Management • Brand Management & Creative • Print & Digital Collateral • Copywriting • Videos And 
Digital Communications Structures



NCRYPT CELLULAR
Websites: ncryptcellular.com.au & shop.ncryptcellular.com.au
Digital Advertisements can be viewed at:

https://vimeo.com/458428832/0beb84901d
https://vimeo.com/458426025/a783040c17

http://www.ncryptcellular.com.au/
https://shop.ncryptcellular.com.au/
https://vimeo.com/458428832/0beb84901d
https://vimeo.com/458426025/a783040c17


POWERHOUSE GROUP
L&L are valued partners of PHG, working on business and marketing strategy and B2B engagement on their behalf, to ensure they remain leaders in interior and commercial 
design and construction (fit outs).  
WORK, CHANNELS, TOUCHPOINTS & COLLATERAL DELIVERED:

Marketing Strategy • Loyalty Programme • Business Development, Sales Pipeline • Blogs • Social Media Management • Brand Management & Creative • Print & Digital 
Collateral • Copywriting • Videos And Digital Comms Structures • Content Strategy & Management



POWERHOUSE GROUP
Website: powerhousegroup.com.au
Videos can be viewed on website 

http://www.powerhousegroup.com.au/


LAST MAN STANDING – AUSTRALIAN LAGER
Last Man Standing Perfectly Paced Australian Lager is one of Queensland’s fastest growing beers, setting record sales in Dan Murphys in only weeks of ranging. L&L have 
helped LMS Brewing on business and marketing strategy, content creation, B2B and B2C sales strategies and support. 
WORK, CHANNELS, TOUCHPOINTS & COLLATERAL DELIVERED:

Business & Marketing Strategy • Social Media Management • Campaign Design & Execution • Brand Design, Management & Creative • Print & Digital Collateral • Copywriting
• Videos And Digital Comms Structures • Content Strategy & Management, B2B & B2C Comms & Engagement



QUINN & CO. EYECARE
L&L helped QCE optometrists with a brand transition from 5 well-established regional Victorian stores, to one parent brand. Now we operate strategic and day-to-day B2C 
communications for this local, community-focused brand.  
WORK, CHANNELS, TOUCHPOINTS & COLLATERAL DELIVERED:

Marketing Strategy • Brand Transition • Blogs, Creative Imagery • Print & Digital Collateral • Videos And Digital Comms Strategy and Execution • Brand Design, Management & 
Creative • Content Strategy & Execution • Signage Design



IMEND PHONES
Working together for nearly 10 years, L&L have helped iMend Phones grow from an at-home operation into one of the Sunshine Coast’s best-loved brands and one of 
Queensland’s most promising technology innovation firms 
WORK, CHANNELS, TOUCHPOINTS & COLLATERAL DELIVERED:

Business & Marketing Strategy • Brand Design, Management & Creative • Copywriting, Content Strategy & Management • B2B & B2C Comms & Engagement • Print & Digital • 
Collateral • Videos And Digital Comms Strategy and Execution • Retail Signage 



GOODMAN FIELDER 
L&L worked closely with Goodman Fielder International in Papua New Guinea, to improve the effectiveness of consumer communications and product touch points. In a 
largely remote, yet mobile connected market where being ‘local’ is critical, L&L created and curated rich social media engagement. 
WORK, CHANNELS, TOUCHPOINTS & COLLATERAL DELIVERED:

Business & Marketing Strategy • Brand Design, Management & Creative • Product Packaging – Concept to Final Art • Copywriting, Content Strategy & Management • B2C 
Comms & Engagement • Print & Digital Collateral



THE L&L WAY
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THE L&L WAY
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THE HEIGHT OF CREATIVITY:

• We believe that the best ideas don’t live in left field but are born 
there – simply ‘pushing boundaries’ at the point of execution isn’t 
enough

• We bring the knowledge, ideas and vision of other categories, 
markets and channels to our clients

• We embody the concept of ‘confident creativity’ – it’s the Line & 
Length way
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• Our team brings a combined 75+ years 
of business and marketing experience 
to work – every day

Experience gained:

• In global business and brands, across 
global markets

• Across industries, categories, 
communities and demographics

• On both the client and agency sides of 
the fence

BACKED BY REAL 
EXPERIENCE:



BROUGHT TO LIFE WITH INSIGHT & EXPERTISE

• L&L start every project with the right foundations, asking the 
important questions that ensure our team and our partners receive 
an accurate brief

• Talking of our team and partners, we only work with inquisitive minds 
who bring skills and expertise that add value to our clients, backed 
by rich experience 
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AND DELIVERED WITH FOCUS AND PASSION

• When success is everything, we understand how important our clients’ 
trust is. 

• That’s why we ensure their success is our focus, whether at a strategic 
or executional level – from brief to implementation and beyond.

• What’s more, we love what we do and we are passionate about our 
business and our client’s wins.

• We are passionate partners in their success 
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Level 4, 80 Market Street,
South Melbourne
VIC 3205

M: +61 (0) 498 7435 162
E: keith@line-and-length.com
W: line-and-length.com

Level 24, Allendale Square
77 Georges Tce
Perth WA 6000

M: +61 (0) 407 010 658
E: marlon@line-and-length.com
W: line-and-length.com

AND…PLAY!
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